CapTel® Service

* A Relay Missouri service is offered to
qualifying residents of Missouri

* Fast and accurate word-for-word captions of
everything said to you over the phone.

* Enjoy natural telephone conversations

CapTel® Captioned Telephone

* Bright, easy-to-read display

¢ Simultaneously hear and see captions

* Amplified up to 40dB when using captions

For more information about CapTel:

Want to listen and read
on your telephone? * Visit relaymissouri.com or captel.com

Try Relay Missouri CapTel® Relavis==

Relay Missouri dial 711

Relay Missouri is provided by Sprint.
CapTel is a registered trademark of Ultratec. Inc
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Are you tired of saying
“What?” while on the phone? | s

Try Sprint CapTel® 800i

The new CapTel® 800i works like
a telephone, but it also connects
to the Internet to display captions
during your conversation. You can
listen to what the other party says
while reading the captions.

relaymissouri.com



Which solution is best for you?

Oa

CapTel™ 800 CapTel® 800i WebCapTel®
Up to 15 lines of text Up to 15 lines of text Depends on your
Lines on display screen (depending on (depending on font size browser window
font size selected) selected) and font style
Spanish captioning
avallable Yes Yes Yes
Phone services
Analog, DSL, VoIP, FOS, You use your own
swporied Andlog ohans e Dgital cable phone phones and phone service
service to make calls
Yes - you can review
:fg:a'rywngrss:vv:: = o to ABOY:: softed) | (po :150)/’1:;S flext fsus heame
L BROHERL || 1 mes O exl | conversation on computer
With two-line, Yes.
If CapTel phone is not
Aoy locke bo mcoaﬁ:dquoz,;none Ho
CapTel user directly nos then CapTel vser Caller must dlal
(without dialing a toll- Yes 800-933-7219
froo number to access | St Pave the caller must 0 connect o the
the service) dial 877-243-2823 first el
then dial the CapTel user's Wecieprelmc
number second.
Two-line CapTe!
capabilites e Yes No
Requires high-speed
ton No Yes Yes
Can be connected to No No Your computer
acomputer monitor monitor displays captions
Ability to adjust font Yes Yes Yes
size
CapTel service fee No charge No charge No charge
i o . Depends on your
Handset amplification Up to 4008 gain' Up to 4008 gain’ phone ities:
Works with ALDs
Depends on your
LI::dses, ‘neckioops, Yes Yes phorie Jfties
Ability to caption voice
mall & answering Yes Yes Voice mail only
machine messages
Display screen Color Color Color
Captions provided Over telephone line Over Internet connection | Over intemet connection

* When not using captions, max ampllfication is capped at 1508.

Sprint
CapTel

Learn more about
captioned telephone services at:

= www.relaymissouri.com
= www.sprint800.com
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Missourt Cagiet® 800

Sprnt Capio® 600, Sprn WebCCaptoft

Reach customer service at:
= (888) 269-7477 (Voice/CapTel/TTY)
= captel@captel.com (E-mail)

To see if you qualify for a free CapTel® phone, contact:

MO TAP for Telephone
Attn: Stacy Brady
Missouri Assistive Technology - Telephone

(816) 655-6704 (Voice)
(816) 655-6711 (TTY)
stacyr.brady@att.net (E-mai)

www.atmo.gov/tap_telephone.html
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Sprint

Captioned
lephone Services

you struggle with understanding
_ others on the phone?

We've got the solution for you...

Missoun CapTel® 800

Sprint CapTel® 8001

Sprint WebCapTer®

Hello this is Carol Hid
have good News we ar
~ of flying over to surpnts ’
~ for her birthday wha!
think? Yes all of us
ou don't need to P

~ will rent a car

Caplel

¥ What? Can you
repeat that, please? o

Do you.. = have difficulty hearing on the
phone?

misunderstand conversations
due to background noise?

Have you... m said “I'm sorry. | can't hear you?"
been depending on others to help
you with phone calls?

If you answered YES, weVve got the solution for
you. Sprint's captioned telephone services allow
you to LISTEN and READ captions of everything
said during your phone conversations.

How Captioned Telephone Service works

) (e

You as CapTel User Other Person

Sprint Captioned
Telephone Operator

You speak directly to the other person on the telephone.

The Sprint captioned telephone operator transcribes the other person's
spoken words into text using voice-recognition technology.

U
¥4 The other person speaks directly to you.
®

) You listen to the other person on the telephone while reading the
captions of what they say on the display screen.



